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If you cannot leave home and
need to reschedule medical

appointments or
refill the drugs ...
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MAKE GOOD USE OF COMMUNITY SERVICES

%’gﬂﬁiﬁ MEDICAL SERVICES
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Specialty outpatient clinics under Hospital Authority
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Call the number on your
appointment slip
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Inform the staff when
calling to reschedule,
and enquire about
arrangements for family
members to collect
medicine on behalf of you
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Download and use
Hospital Authority's mobile
application HA Go
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STEPS TO RESCHEDULE
APPOINTMENTS
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Tick the checkbox
"Appointment deferral
and Drug refill" in HA Go
application and wait for
follow-up by the staff
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HOME-BASED COMMUNITY CARE SERVICES
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INTEGRATED HOME CARE SERVICES (ORDINARY CASES)
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Elderly persons aged 60 or above,
persons with disabilities, and
individuals and families with social
needs living in the community

RIERE © BAREE

SERVICE Personal care
CONTENT
© [ERARTE
Meal service

© BYFSEEARTS

Purchase and delivery of daily necessities
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Household cleaning and escort service

assistance in daily
living...
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If there is a need of
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INFO & CONTACTS
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INTEGRATED HOME CARE SERVICES (FRAIL CASES) OR
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ENHANCED HOME AND COMMUNITY CARE SERVICES

HR ® 60 AL
TARGET Aged 60 or above
GROUP

© I REREH—TFERH FFERE
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Frail elderly persons assessed and recommended

for Community Care Services or Residential

Care Services under the Standardised Care Need

Assessment Mechanism for Elderly Services
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SERVICE Personal care and nursing care

CONTENT e —_=F
© ER:ES / SELE

Rehabilitation exercises / speech therapy

© FEEBERRIIR

Carer support and training

HIR
ES

INFO & CONTACTS
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DISTRICT ELDERLY COMMUNITY CENTRE OR Ifan elderly has physical
NEIGHBOURHOOD ELDERLY CENTRE or psychological
needs... gb
H& ® FiH 60 RIULEEARE &
TARGET E{JE%
GROUP Elderly persons aged 60 or above living in
the locality
® EEE
Carers
® itEAL /
The community at large
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SERVICE Educational and supportive programmes on dementia
CONTENT -
o HEELIERHE -
Carer support services E:llggﬂ
. 1@&?&’% INFO & CONTACTS

Health education
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Educational and development activities

© IR RREES

Social and recreational activities
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INTEGRATED FAMILY SERVICES
Hx © {AATREEES]

TARGET Individuals or families
GROUP

RIEAT © tEBERRENRE

SERVICE Community resource and referral service

CONTENT o BiE R (4 HI1BIRTE

Counselling and emotional support service
© RELTHE

0 7 Family life education
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If you need family
consultation...
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INFO & CONTACTS
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DISTRICT SUPPORT CENTRE FOR PERSONS WITH ﬁ%’b‘ﬁ'ﬁg' o
DISABILITIES If a person with disabilities /=
HE o EHEPEFNHEALR e e
Z:g%g E?ﬁ E,E% needs:--- 7 8
Persons with disabilities living in the 9 -
community and their carers /
\_
. @ =l | /=
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SERVICE Community resource and referral
CONTENT service I
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Dkqlrresti.c .living and community living HER
s-l_s:ralnlng . q:lt\gﬂ
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Social and recreational activities
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RESIDENTIAL RESPITE SERVICE

HE © ESZIEALTHEEE AL
e R ETALTHRE

GROUP . . .
People with physical or intellectual
disability orin mental recovery or elderly
LNyt
RIEAE © BREALTFEERERTS INFO & CONTACTS
SERVICE Residential respite service for persons with disabilities
CONTENT

© REFEGSTRE

Residential respite service for the elderly

© REEREERE

Emergency placement for the elderly
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EXTRA SUPPORT: OUTREACH SOCIAL SERVICES
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Under the LIMSS, URA has commissioned the Tung Wah Group of Hospitals
(TWGHSs) and St James’ Settlement (SJS) to provide the following 7 outreach

social services to alleviate the difficulties of persons with impaired mobility
or health care needs during lift modernisation works.

BEARPIRFIE wB20HS
BASIC ELIGIBILITY CRITERIA (All requirements must be fulfilled)
v THZEEENETE] S BROAENF KNSR T2 B LS SRS

Eligible buildings in application for LIMSS which lift service will soon be or has been suspended

v BRAERE-SHEENEIERE RE—SHIEIRE

The building is either served by a single lift or by only one lift per floor

v LEEBER#EAL

The applicant encounters difficulties in walking up or down the stairs

v EiR 60 U LN EERBEAL

The applicantis aged 60 or above OR is a person with disabilities

v RZRA - Hth A TIREES H it @ ARFS 2 IR

The applicant lacks of support by family, other carers or
community services

CERERUELZHRE / itE2EN > 88F

Relevant services / other community resources will be arranged or referred to eligible applicants, including:

O HEFFEN
Community Resources Referrals
BB F1E5 it S ARSI LIRS IRARTS
Referrals to social service organisations to help
residents access the services they needed
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© EIERFIES
Remote Rehabilitation Service
RBEERFEATRMEENERIEE
Remote rehabilitative and health services for needy
residents to maintain their physical health and social life

© MERITIERRIERT
Meal Delivery Service
WEhE FEEP T EMHIEMEETE
RORIER RE
Delivery of hot meals and cold chill food from our
designated service providers

O £EVTRITIHERRIERS !

Daily Necessity Ordering and Delivery Service

BB RENEFEEEITROE YT

Door-to-door delivery of daily necessities

© ERASMIRTS
Equipment Borrowing Service
SRR MHIIIREEERIEIM « RRERESER
THRERE - URBNEHMEFHRRE TR AN FREHE

Provision of equipment such as rehabilitation aids, health
monitor devices, tablets to the needy residents

O 181 TIRIRTS *

Stair Climber Service

RAEBRERTEANTIRHEBHART

Stair climber service for the needy residents with
essential health care needs

O EREEERHE *

Temporary Accommodation Service

RENEEFENELYIE - BN RLHHREE(EE

Assistance and referrals for residents with indispensable needs for
relocation to temporary accommodations

! RERB—SIAMEECIERHRT > B8 * BHRRBNERRZEEFRRE > 1868
[BRE—EAREKEE - BREHEEER BIBRFS PSR E TAME R BRT » LUE
Service will be arranged to eligible cases living in buildings BREHERTS

with a single lift, for buildings with one lift per floor, service Subject to case assessment and prioritisation
willonly be arranged to special cases. duetoresource and service limitations. 1 O



ENQUIRY

ﬂﬁﬁiﬂﬁ Services Hotline
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For Sai Kung, Sha Tin, Tai Po, North District

REE = P5 TWGHs

2667 3060

T HE Email info-limss@tungwah.org.hk

BFERS « BS HoKY B 8 hPI Teh
For Islands, Sham Shui Po, Kwai Tsing, Tsuen Wan,
Tuen Mun, Yuen Long

EHBIECER s

51855253

BHE[ Email info-limss@sjs.org.hk

%ﬂaﬁﬂ#l’aﬂ Hotline Service Hours
EH—Fh LtFAKETFAE

Mon to Fri 9:00am to 6:00pm
EHN EFAKREPF+2HF
Sat 9:00am to 12:30pm

(/AN FREREARR S Excluding Public Holidays )




